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To: All New York State Adult-Use Retail, Microbusiness & Registered Organization Licensees
From: NYS Office of Cannabis Management

Date: July 6, 2026

Subject: Important Reminder: Do Not Break Open Multipacks for Individual Sale

Dear Licensee,

OCM is reminding licensed retailers that cannabis products packaged and labeled by a licensed
processor as a multipack must be sold as packaged. Retailers may not break open multipacks and
sell the individual items separately.

For example, a four-pack of cannabis-infused beverages that has been manufactured, packaged, and
labeled for sale as a multipack may not be separated and sold as individual cans.

Retailers who break open multipacks for individual sale are in violation of 9 NYCRR § 123 and 128
and will be subject to regulatory action.

Any individual products remaining from a separated multipack must be destroyed in
accordance with 9 NYCRR § 125.11. As these products were not packaged and labeled by the
manufacturer as “Samples,” retailers are prohibited from distributing these products to employees as
samples.

Additionally, separating multipacks and selling individual units at the point of sale creates inventory
traceability discrepancies and could subject the retailer to further regulatory action under 9 NYCRR §
123.10.

If you have questions about this reminder, please contact STS@ocm.ny.gov and include your license
number in the subject line for the fastest response.

Thank you,
NYS Office of Cannabis Management
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