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The C.O.D. reporting platform is restricted to suppliers only. 

A link to the platform and login credentials is required to access the platform. 

Credentials have been provided to each supplier via: 

• an email sent from New York State Office of Cannabis Management to the suppliers 
contact email on file with the Office or 

• upon request via email to CODReporting@ocm.ny.gov to licensed suppliers  

  ***Do not share link or login credentials with anyone*** 

 
SUPPLIERS GUIDE TO DELINQUENCY REPORTING AND THE C.O.D. LIST 

 
A. BEFORE YOU BEGIN 

 
B.  REPORT A DELINQUENT PAYMENT (ADD A RETAILER TO THE C.O.D. LIST) 

 
C.  REPORT A PAYMENT IN FULL (REMOVE A RETAILER FROM THE C.O.D. LIST) 

 
D.  VIEW THE C.O.D. LIST 

 
******************************************************************************************************************* 

 
Licensed retailers who purchase cannabis products from suppliers (Distributors, microbusinesses, 
cooperatives, Registered Organizations Dispensing (RODs), or Registered Organizations Non-
Dispensing (RONDs)) are required to pay in full for the purchase no later than 30 days from the date 
of delivery. 

Suppliers must report to the Office of Cannabis Management (Office) any retail licensee who, after 30 
days from delivery date, still has an outstanding balance due for a credit purchase. 

 

******************************************************************************************************************* 
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A. BEFORE YOU BEGIN 
 

1. If you are reporting a retailer who has multiple invoices with balances over 30 days past 
due, a separate submission must be made for each invoice. 

2. You will be required to upload a copy of the notification of default that was sent to the 
retailer with each submission. 

a. A Notice of Default must include: 
• Date notice was sent to the retailer. 
• Retailers’ business name, license number, date of delivery and amount due. 
• Suppliers’ business name, license number. 

3. Make sure to have all necessary information ready before you begin. 

 
B. REPORT A DELINQUENT PAYMENT (ADD A RETAILER TO THE C.O.D. LIST) 

 
1. Using the link and login credentials provided, log into the C.O.D. Reporting Platform. 
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2. Begin typing your license number or entity name and select your license information from 

the drop-down list. Click “Next”. 

 
3. Begin typing the license number or entity name for the retailer you are reporting and select 

from the drop-down list. 
 

 
4. Enter the amount due in dollars and cents (over 30 days). 
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5. Enter the date cannabis products were delivered to the retailer with a balance due after 30 

days. (Only dates greater than 30 days will be accepted). 
 

6. Upload a copy of the written notice of default that was sent to the retailer for the delivery 
date entered above. Click the “Browse” button to select the notice of default from your files 
to upload. 

 
 

7. Click “Next”. 
 

8. You will be provided with a transaction summary for your review prior to submitting the 
report to the Office. Please review carefully. 

a. If any information is incorrect, click the “Back” button, and correct the information to 
be submitted. 

b. If the transaction summary is correct, enter the email address that you have on file 
with the Office and click “Next” to add the retailer to the C.O.D. list. 
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9. Following Office review and acceptance of the Notice of Default, you will receive an email 

from the Office confirming that the retailer has been added to the C.O.D. list. 
 

 

!  

Please make sure to save the confirmation email.  

It contains a link and a unique transaction ID that you will need when 
reporting full payment from the retailer. 
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Suppliers must notify the Office within one (1) business day of receiving full payment for an 
invoice from the retailer. DO NOT REPORT PARTIAL PAYMENTS. 
 
A payment reporting calendar can be found in the resources section of the Delinquent 
Payment Reporting website at https://cannabis.ny.gov/delinquent-payment-reporting. (“2026 
Payment Calendar”) 

 
C. REPORT A PAYMENT IN FULL (REMOVE A RETAILER FROM THE C.O.D. LIST) 

 
 

 
 

1. Reference the appropriate confirmation email received from “State of New York Office of 
Cannabis Management” that contains the Unique Transaction ID for the transaction that 
has been paid in full. 

 

 

 
The subject line of the email will read: 

Retailers License Number-Business Name-“Notice of Default Confirmed”. 
 

If you are unable to locate your confirmation email, please email 
CODReporting@ocm.ny.gov. 
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2. Verify that you are reporting payment in full for the correct transaction using the information 

provided about the delinquent payment in the email. 
 

 
3. Click the link provided in your email. 

 

4. Enter the Unique Transaction ID provided in your confirmation email (highlighted above). 
Click “Next”. 

 
 

5. You will be removing the delinquent transaction from the C.O.D. list, so please review the 
transaction information for accuracy. If transaction information is accurate, enter the date 
that payment in full was received and click next. 
 

6. You will receive a confirmation message: 
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7. The confirmation message will be followed by a confirmation email. 
 

 
The retailer will be removed when the C.O.D. list is updated on the following Wednesday. 

 
D. VIEW THE C.O.D. LIST 

 
1. Using the link provided and login credentials, log into the C.O.D. Reporting Platform. 
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2. Click the link to view the current C.O.D. list. 
 

 
 
3. You will be directed to a PDF version of the C.O.D. list for viewing. 
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