Office of Cannabis Adult-Use Application Review
Management Frequently Asked Questions (FAQSs)

NEW
YORK
STATE

1) What are the Adult-Use license application review queues?

a. When the Office mentions queues (i.e. November Queue/December Queue), it is
referring to applications that were received from the application window that was
open for Cultivator, Processor, Distributor, Microbusiness and Retail Dispensary
applications from October 4, 2023 to December 18, 2023.

b. Overall, the Office received 6,790 submissions during the application window.
Following the close of the application window, the Office separated applications
based on whether they had proof of control over a location for retail and
microbusiness application types and if they applied before November 17, 2023,
into a November pool, and the remaining applications were placed into the
December pool. The Office then worked with a third-party audit firm to create a
random order sequencing process for both pools to generate a November queue
and multiple December queues based on the license type sought.

c. This has resulted into five distinct queues which are outlined below:

i. November Retail Dispensary and Microbusiness Queue —
https://cannabis.ny.gov/non-provisional-au-application-queue

ii. December Cultivator Queue — https://cannabis.ny.gov/au-december-
cultivator-queue

iii. December Processor Queue — https://cannabis.ny.gov/au-december-
processor-queue

iv. December Distributor Queue — https://cannabis.ny.gov/au-december-
distributor-queue

v. December Retail Dispensary and Microbusiness Queue —
https://cannabis.ny.gov/au-december-retail-dispensary-microbusiness-

queue

d. The queues provide the Office with an order in which to review those applications
within the queue. Please note, that the order of applications in a queue does not
determine the order in which licenses will be issued. It only determines the order
the application review starts. The length of review can vary from application to
application based on the specific factors and characteristics of the application.

2) Is the Office reviewing applications that are not part of the November or December
Queues?

a. Yes. There are several groups of applicants and certain application types that are
not part of the November or December Queues.
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b. First, includes the review of transitioning Adult-Use Conditional Cultivator and
Adult-Use Conditional Processor licenses from the conditional licensure program.
Over the past two years, the majority of conditional cultivator and processor
licenses have transitioned to “non-conditional” licenses. There are a handful, that
are still working through the transition process.

c. Second, there are Conditional Adult-Use Retail Dispensary (CAURD) applicants
that are not part of the queues and actively being reviewed. As of November
2025, 306 CAURD have received a “final” license and 233 have received a
provisional license.

d. Third, Processor Type 3 Branding Only applications are open and available for
application on the Office’s website:
https://www.businessexpress.ny.gov/app/answers/cms/a_id/3833. The Processor
Type 3 Branding Only license does not authorize a licensed location or any plant
touching cannabis activity. The license type is used to identify the owners and
individuals behind cannabis brands that are partnering with licenses authorized
for processing activity to capture these brands into the regulatory framework.

e. Fourth, applications are currently open for certain license types that have already
received a license, to apply for an additional license type. A cultivator licensee is
currently able to apply for and receive a processor license for the processing of
their own cannabis products. A processor licensee is able to apply for a
distributor license for the distribution of their own cannabis products.

3) Who is in the November queue?

a. If you submitted an application for a retail dispensary or microbusiness license
between October 4, 2023, and November 17, 2023, and included proof of site
control in the original submission for your location, you are in the November
Queue.

b. If you applied for a retail or microbusiness license and did not include proof of
site control in the original application, you are in the December Retail and
Microbusiness Queue.

c. If you applied for a retail or microbusiness license and included proof of site
control in the original application, but applied after November 17, 2023 at 5PM,
you are in the December Retail and Microbusiness Queue.

4) How can | confirm that | am a November queue retail or microbusiness applicant?

You can confirm whether or not you're included in the November queue by searching for
your entity name here: November Queue - Retail and Microbusiness Non-Provisional
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Adult-Use Application Queue

5) How many more November queue applications are there to be reviewed?

As of November 2025, there are 258 applications from the November queue currently
under review. Out of the whole queue, 722 applications have received a license, 241
have received a provisional license and 382 have been closed (denied, withdrawn,
voided). The Office will continue to provide an update on this number at each Cannabis
Control Board meeting.

6) Who is in the December queue?

a. The “December queue” includes four different queues depending on when you
applied, if you included a location at the time of application, and the license type
sought.

b. If you applied for a cultivator, processor, or distributor license, you are in one of
the queues for those license types.

c. If you either applied to be a retail or microbusiness licensee between October 4,
2023, and December 18, 2023 and did not include proof of site control for your
location as part of the original application submission, or if you applied after
November 17, 2023, with or without proof of site control, you are in the
December Retail Dispensary and Microbusiness queue.

7) If an applicant indicated they had site control in the November queue, but after
Office review were identified to not have control, what happens?

The Office reviews the application on the merits of the information provided. If an
applicant identified they had site control but through additional review were determined
to not have control of the location, their application is submitted to the Cannabis Control
Board for a recommendation to deny the application.

8) How can I confirm that | am a December queue Retail Dispensary or
Microbusiness applicant?

You can confirm whether or not you're included in the Retail Dispensary and
Microbusiness December queue by searching for your entity name here:

Last Updated 11/20/2025 3


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcannabis.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2024%2F02%2Fretail-and-microbusiness-non-provisional-queue-oct-nov-2023-revised-01-29-24.pdf&data=05%7C02%7CAmanda.Wilson%40ocm.ny.gov%7C422de25d4090486b643408de0cee4639%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638962414676271119%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ey4Jyla%2BaWSVmhnpQOLNxvMtyQ0M3y6v10Y4VsssxP8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcannabis.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2024%2F02%2Fretail-and-microbusiness-non-provisional-queue-oct-nov-2023-revised-01-29-24.pdf&data=05%7C02%7CAmanda.Wilson%40ocm.ny.gov%7C422de25d4090486b643408de0cee4639%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638962414676271119%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ey4Jyla%2BaWSVmhnpQOLNxvMtyQ0M3y6v10Y4VsssxP8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcannabis.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2024%2F02%2Fretail-and-microbusiness-non-provisional-queue-oct-nov-2023-revised-01-29-24.pdf&data=05%7C02%7CAmanda.Wilson%40ocm.ny.gov%7C422de25d4090486b643408de0cee4639%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638962414676271119%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ey4Jyla%2BaWSVmhnpQOLNxvMtyQ0M3y6v10Y4VsssxP8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcannabis.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2024%2F02%2Fretail-and-microbusiness-non-provisional-queue-oct-nov-2023-revised-01-29-24.pdf&data=05%7C02%7CAmanda.Wilson%40ocm.ny.gov%7C422de25d4090486b643408de0cee4639%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638962414676271119%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ey4Jyla%2BaWSVmhnpQOLNxvMtyQ0M3y6v10Y4VsssxP8%3D&reserved=0

Office of Cannabis Adult-Use Application Review
Management Frequently Asked Questions (FAQSs)

NEW
YORK
éATE

https://cannabis.ny.gov/au-december-retail-dispensary-microbusiness-queue

9) How do | know my order in the queue?

If you click on one of the links above depending on what queue you are in, your order in
the queue is indicated on the far righthand side of the list, under the column titled
“revOrder.”

10) Is the Office currently reviewing the December Retail Dispensary and
Microbusiness Queue?

No, the Office is still currently working through the review of the November queue before
moving to the Retail Dispensary and Microbusiness December queue. There is also
current litigation (Organic Blooms, LLC, et al. v. The New York State Cannabis Control
Board, et al. (Index No. 904497-24)), that is impacting the Office’s ability to review retail
dispensary applications in this queue that did not apply with proof of control over a
location (provisional application). This constitutes the majority of the applications in the
Retail Dispensary and Microbusiness December queue.

11) Is there a timeline for when the Office will review my application in the Retail and
Microbusiness December Queue?

Unfortunately, it is difficult to determine when the Office will be able to begin review on
the applications in the Retail and Microbusiness December queue. As mentioned in the
question above, there is currently litigation that is preventing the review of any retail
dispensary applications that applied without proof of control over a location in the
December queue. There is also additional litigation that has the potential to materially
impact the Office’s ability to review the December queue applications. The Office is
actively monitoring the ongoing litigation and will provide applicants with an update as
soon as one is available. In the meantime, the Office will continue to review the pending
applications in the November queue.

12) Can | make amendments to my December queue application at this time?

Applicants can only amend their applications once the application has started the review
process with the Office. At this time, the Office has not started the review of applications
in the Retail and Microbusiness December queue. Please be aware that taking on a new
lease without the Office’s approval of the location is done at your own risk. If you need to
update your contact information, please email AULicensing@ocm.ny.gov for further
instructions.
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