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To: All New York State Adult-Use Licensees

From: NYS Office of Cannabis Management

Date: September 22, 2025

Subject: Seed-to-Sale System Update: Metrc Rollout Timeline & Resources

Good afternoon,

The Office is targeting full integration of all licensees in the Metrc system by the end of
December 2025.

To support this transition, we’'ve outlined a detailed implementation plan that includes:
¢ A timeline with key milestones and checkpoints to help licensees gain access to Metrc.
e Recommendations for your first few weeks in the system, including suggested trainings and
documentation to support onboarding.
e Alist of resources available to you as a Metrc user moving forward.

View Metrc NYS Implementation Plan

This is the first of many communications to help your business prepare as Metrc becomes New York’s
official seed-to-sale system. Please watch for additional emails and announcements as we reach
important milestones.

Updates will also be posted on both the OCM STS webpage and the Metrc New York Partner Page.

Once registration links are available for upcoming events (both virtual and in-person), they will be
shared on both webpages. Metrc will also email invitations directly to administrators of licensed
businesses.

If you have any questions, please reach out to STS@ocm.ny.gov.

Thank you,
NYS Office of Cannabis Management
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